Completed Contacts 


Region I 


Stride Rite 
Cambridge, HA 

Field Staff Contact: Staff informed and advised against 
responding. 

James Wholly 
Cambridge, MA 

Field Staff Contact: Field staff notified. 

Diane Littleton 

Save the Children Federation 

Westport, CT 

Field Staff Contact: Field staff initiated the request 
and has provided input. 


Region II 


Julia Coale 
Bowers 

Princeton, NJ 

Field Staff Contact: Notified of request and offered to 
assist with follow up. 

Jeff Wolber 
New Jersey Bell 
Freehold, NJ 

Field Staff Contact: Field staff advised and provided 
appropriate contact. 

New Jersey Department of Health 
Trenton, NJ 

Field Staff Contact: Assisted in coordination of 
response. 

New York City Chamber of Commerce and Industry 
Smoking in the Workplace: Effective Employer Response 
to a Growing Dilemma—10/2/85 
New York, NY 

Field Staff Contact: Field staff notified and will 
assist with follow up if necessary. 

Beverly Foster 
Rye, N.Y. 

Field Staff Contact: Staff advised and confirmed there 
is no law addressing smoking in taxis. 
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George Korzeniowski 
North Tonawanda, NY 

Field Staff Contact: Notified of contact. 
Thomas Riley 

Chadbourne, Parke, Whiteside & Wolff 
New York, NY 

Field Staff Contact: Notified of request. 

M. Madeleine Dillon 
Western-Southern Life 
Ba1a-Cynwyd, PA 

Field Staff Contact: None required. 


Region III 

Mrs. J. McDonough 
Arens Controls, Inc. 

Evanston, IL 

Field Staff Contact: None required. 

Sarah Cannon 
Indianapolis, IN 

Field Staff Contact: Field staff referred request and 
offered to assist with follow up. 

Mike McDonald 
Birmingham, MI 

Field Staff Contact: Staff notified; input requested. 

Kevin Brady 
Saginaw, MI 

Field Staff Contact: Initiated contact. 

Charles E. Kingdom 
Libbey-Owens-Ford Company 
Toledo, OH 

Field Staff Contact: Field staff advised and asked to 
provide guidance. 

Warren I. Zorb 
Procter & Gamble 
Cincinnati, OH 

Field Staff Contact: Staff contacted; P&G assisted in 
efforts re Board of Health proposals in Cincinnati. P&G 
also has helped in Long Beach, Cal. 

Richard L. Engel 
General Motors Corporation 
Moraine Engine Plant 
Dayton, OH 

Field Staff Contact: Staff informed and provided input, 
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Tom Carter 

Champion International 
Hamilton, OH 

Field Staff Contact: Staff informed and provided input. 

Sheila C. Boothe RN 
Sencorp 
Cincinnati, OH 

Field Staff Contact: Staff informed and provided input. 


Region IV 

David B. Clemans 
Clemans Insurance Company 
St. Paul, MN 

Field Staff Contact: Notified of request. 

Ruth F. Pierce 
St. Paul, MN 

Field Staff Contact: Notified of request. 

Curtis H. Nelson 

Emil H. Nelson Co., Realtors 

St. Paul, MN 

Field Staff Contact: Notified of request. 

Maureen Parkes 
Minneapolis, MN 

Field Staff Contact: Notified of request and offered to 
assist with follow up. 

Representative Arthur W. Seaberg 
Minnesota House of Representatives 
St. Paul, MN 

Field Staff Contact: Notified and asked to advise on 
appropriate follow up. 

Jeanne Weigum 

NewMech CompaniesSt. Paul, MN 

Field Staff Contact: Notified and offered to assist 
with follow up. 

R & J Medical Supply 
Milwaukee, WI 

Field Staff Contact: Notified of request. 
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Region V 


Edward F. Ritter 
Pacific Northwest Bell 
Portland, OR 

Field Staff Contact: Strategy coordinated with field 
staff. 

Association of Washington Business Workshop Series: 
Smoking in the Workplace — Issues and Responsible 
Management. Bellevue, Seattle, Everett, Vancouver, 
Spokane, Kennewick, Yakima 
October 21-30, 1985 

Field; Staff Contact: Initiated and coordinated seminar 
planning and follow up. 


Region VI 

Association of American Railroads 
Washington, D.C. 

Field Staff Contact: None required. 

Steve Lowes 
AT&T 

Washington, D.C. 

Field Staff Contact: Staff advised; we are awaiting 
input. 

Lewis Quay 

Department of Commerce 
Washington, D.C. 

Field Staff Contact: None required. 

Kurt Jacobson 
EPA 

Washington, D.C. 

Field Staff Contact: None required. Consultation with 
Covington & Burling. 

Anthony Toffon 
C & P Telephone Co. 

Washington, D.C. 

Field Staff Contact: Notified of request. 

Atlanta Chamber of Commerce 
Atlanta, GA 

Field Staff Contact: Staff provided input prior to 
meeting. 
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Don Davis 

Department of Administrative Services 
State of Georgia 
Atlanta, GA 

Field Staff Contact: Georgia field office referred the 
inquiry to TI headquarters. We continue to await input 
as to follow-up. 

Hal Dunham 
Maryland Commuter 

Field Staff Contact: Field staff and lobbyists 
contacted and worked with friendly legislators to delay 
the ban. 

Melanie M. Reynolds 
Baltimore, MD 

Field Staff Contact: Notified of request. 

Doris and Fred Goodwin 
Rockingham, N.C. 

Field Staff Contact: Field staff advised. 

Steve Jones 

Council of Better Business Bureaus 
Arlington, VA 

Field Staff Contact: Staff advised; we are awaiting 
input. 

Janine Vanech 
ORS Associates 
McLean, VA 

Field Staff Contact: Staff advised; we are awaiting 
input. 

Joseph Tennant 
Associate General Counsel 
Planning Research Corp. 

McLean, VA 

Field Staff Contact: Staff advised. 

Pauline Dodson 
Environmental Division 
American Automobile Assn. 

Falls Church, VA 

Field Staff Contact: Staff advised; we are awaiting 
guidance. 
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Region VII 

Scott Carruthers 
The Florida Chamber 
Tallahassee, FL 

Field Staff Contact: Initiated contact with the Florida 
Chamber and a coalition of Florida business 
associations. 

Allyson Warren 
Bernard Weksler 
Coral Gables, FL 

Field Staff Contact: Staff informed and assisted in 
coordinating response. 

Jimmy Clifton 

American Federation of Government Employees 
Tampa, Fla. 

Field Staff Contact: Staff advised of pending visit; 
contact initiated by Covington & Burling. 

Ramon Cesta 
Eastern Airlines 
Miami, FLA 

Field Staff Contact: Staff advised, we await input. 

Joel Beatty 
Lexington, KY 

Field Staff Contact: Staff notified and will complete 
contact. 

David L. Huber 

Capital Holding Corporation 

Louisville, KY 

Field Staff Contact: Field staff advised and will 
assist with any follow up. 

Ms. Carol Gambil 
Maryville, TN 

Field Staff Contact: Response coordinated with 
appropriate staff. 

Region VIII 


Ron Rousch 
AT&T 

Denve r, CO 

Field: Staff Contact: Staff notified. 
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Colorado Safety and Risk Management Conference 
Denver, CO 

Field Staff Contact: We coordinated presentation with 
field staff. 


Patricia Gross 

Blue Cross & Blue Shield of Kansas 
Topeka, KS 

Field Staff Contact: Notified of request. 

Carolyn Davidson 
Grant, OK 

Field Staff Contact: Field staff advised and provided 
input as to action taken. 


Bill Mills 
Coca Cola Foods 
Houston, TX 

Field Staff Contact: Field staff advised; we are 
awaiting input as to follow-up. 

Muse Air 
Dallas, TX 

Field Staff Contact: Field staff advised and assisted 
with follow up. 


Carey Ford 
•Safeway Stores 
Dallas, TX 

Field Staff Contact: Staff advised, we are awaiting 
input. 

Jerry McAlister 
Balch Springs, TX 

Field ; Staff Contact: Field staff notified and input 
requested as to possible follow up. 


Region IX 


Jerry Jenson 
KOLD-TV 
Tucson, AZ 

Field Staff Contact: Field staff advised. 

Gerald P. Cunningham 
Epstein Becker Borsody & Green 
Los Angeles, CA 

Field Staff Contact: Field staff advised; input 
requested. 
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Nathan Blumstein 
Knight Development Corp. 

Los Angeles, CA 

Field Staff Contact: Notified of request. 

Dan Cole 

Air Line Pilots Assn. 

El Toro, CA 

Field Staff Contact: We were unable to contact field 
staff prior to the deadline for assistance. 

Sirkka Duggan 
United Resources 
Torrance, CA 

Field Staff Contact: Field staff advised; we are 
awaiting input. 


MISCELLANEOUS 

Organization Resources Counselors, Inc. 

New York, N.Y. 

Oct. 17-18 

Labor & Employment Law Seminar 
Washington, D.C. 

September 19-20, 1985 

American Assn, for Affirmative Action 
Indianapolis, IN 
October, 1985 

Everett P. Jennings 
Regional Administrator 
Employment Standards Administration 
U.S. Department of Labor 
Kansas City, MO 

Bennie Daugherty 

Assistant Regional Administrator 

Office of Federal Contracts Compliance Programs 

U.S. Department of Labor 

Kansas City, MO 

West Coast Black Publishers Convention 
Oakland, CA 
October 17-19 

National Employment Law Institute 
Larkspur, CA 

(Seminars held in Dallas, Chicago, New York City, 
Washington, D.C.) 
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Companies Requesting Solmon Report 
(Hailing completed to 165 corporations) 

G.B. Armstrong 
Saskoil 

Regina, Saskatchewan Canada 

Armstrong serves as chairman of the corporation's Loss 
Management Committee and was charged with developing a 
policy recommendation concerning smoking in the 
workplace. We provided him with the workplace kit and 
will follow up if necessary. 

In a follow-up phonce call, Armstrong said the TI 
materials very helpful and in addition to information 
gathered from a number of health organizations, were 
used to write the company's "mostly voluntary policy." 
Saskoil's policy prohibits moking in public areas, 
allows smoking in private offices, and allows employees 
to determine indivdual smoking/nonsmoking sections in 
open office areas. 

Armstrong said issue is not completely resolved and 
requested additional information. To no avail, he has 
contacted CTMC. We will continue to follow up. 
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RESTAURANT CONTACTS 


Following is a cumulative report on restaurant 
associations and restaurants with which we have been in 
contact concerning restaurant policies. 


New Contacts 
Region VII 


Bill Langkopp 

Louisiana Hotel/Motel Association 
New Orleans, LA 

Field Staff Contact: Notified of request and will assist 
with follow up. 

Via TI lobbyist Jo Guidry, we met with executive vice 
president Langkopp to discuss implementing the program 
in hotel/motel restaurants. Langkopp affirmed his 
association's willingness to accept the program subject 
to minor revision of some of the materials. We sent 
Langkopp samples of program materials for his board 
members. 

We learned from Langkopp that his association 
formally approved the program 4/7. Implementation is 
underway. 


Pending Contacts 
Region I 

New England Restaurant Associations 
. Massachusetts Restaurant Association 

. Connecticut Restaurant Association 

. Vermont Hospitality and Travel Association 
. Massachusetts Hotel-Motel Association 

. Rhode Island Hospitality Association 

. Maine Innkeepers Association 

. Greater Boston Hotel-Motel Association 

Field Staff Contact: Initiated contact and coordinating 
follow up. 

Field staff is working directly with the New England 
restaurant associations to promote a hybrid version of 
our restaurant program. We have prepared artwork 
featuring New England's traditional symbol of 
hospitality—the pineapple. Each will be personalized 1 
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and printed by each association. 

Dennis Dyer has promised us a written proposal as to how 
the associations want to proceed, along with cost 
estimates. We have seen nothing since he mentioned that 
proposal in January. 


Region II 


Fred Sampson 

New York State Restaurant Association 
New York, NY 

Field Staff Contact: Field staff initiated the request 
for materials concerning the voluntary program. 

Sampson requested information concerning our voluntary 
program. Subsequently field staff has determined that 
Sampson does not want to pursue the program at this 
time. Sampson views implementation of the program as 
"giving in." Sampson has indicated that he may want to 
pursue the program in the future. 

Nancy Kelly 

Executive Director 

New Jersey Restaurant Association 

Kearny, NJ 

Field Staff Contact: Coordinated contact and follow up 
with field staff and state lobbyist. 

We met with Kelly on 10/11/85 to discuss our restaurant 
program and compliance with the New Jersey law requiring 
posting of signs indicating whether restaurant have 
nonsmoking areas or provide adequate ventilation in lieu 
of a designated area. We drafted language for the 
restaurant signs that was approved by the association 
board. 

Kelly requested 11,000 fair policy brochures, 1,500 fair 
policy posters and 20,000 tent cards that have been 
produced. NJRA, on association letterhead, has 
distributed information explaining the program and 
samples, to all restaurants in the state. They have 
already requested additional materials to meet demand. 
One restaurant has requested 500 tent cards. 

We will receive monthly reports on distribution of 
resources. 

Richard B. Storey 

Pennsylvania Restaurant Association 
Harrisburg, PA 
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Field Staff Contact: Field staff initiated the contact 
and has agreed to follow up. We have had no reports. 

Program brochure has been mailed to approximately 19,000 
Pennsylvania restaurants. Storey and field staff are 
promoting the program to regional associations. Storey 
has deemed the program very successful. He noted that 
one restaurant requested 2,000 tent cards and he 
anticipated having to order additional materials. 

We have received none of the monthly reports promised 
us; we have received only one telephone report since the 
mailing was done. 


Region V 


Hank Crawford 

Hank Crawford Public Relations 
Salem, OR 

Field Staff Contact: Initiated contact and requested 
that program materials be mailed to Crawford, who is our 
legislative counsel in Oregon. Field staff is preparing 
for a meeting with association officials who are 
interested in the voluntary program. 

Crawford also represents the Restaurants of Oregon 
Association. At field staff request, we provided 
Crawford with table tent samples, model policy and 
program resources. 

The association has determined that use of materials 
would draw undesired attention to a situation many 
Oregon restaurateurs prefer to handle privately. 

John F. Gordon 

Restaurant Association of the State of Washington 
Seattle, WA 

Field Staff Contact: Field staff coordinated request, 
which was made as a result of the NRA mailing. 

Gordon has requested 6,000 tent cards. Field staff is 
pursuing program approval and implementation with 
Gordon. 

Gordon reported a mediocre response to the tent cards 
however he is interested in receiving more information 
about materials, offering to publicise their 
availability in his newsletter. Field staff will follow 
up. 
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Region VI 


Karen Caputo 

Delaware Restaurant Association 
Newark, DE 

Field Staff Contact: Field staff notified of request 
for tent cards. Field staff discussed program 
implementation with association executives and 
determined that the association would only offer tent 
cards to members. The determination was made that 
members are not experiencing any problems concerning the 
restaurant smoking issue. 

Caputo requested 1,000 tent cards as a result of the NRA 
memorandum. Materials were mailed 08/21/85. 

Irene Beardwood, evp of the association, reported a very 
positive response to the tent cards and expressed new 
interest in receiving more information about the other 
materials. We will follow up. 

Region VII 


Trudy D'Alconzo 

Florida Restaurant Association 
North Miami, FL 

Field Staff Contact: Staff notified of request and is 
scheduling a meeting with the association. 

D'Alconzo, executive secretary of the association, 
requested 4,000 table tent cards imprinted with their 
association logo. The materials were distributed at the 
09/30/85 association regional meeting. 

The association has also endorsed the brochure: "An 
Employer's Guide to the Florida Clean Indoor Air Act" 
which includes guidelines on establishing restaurant 
smoking and nonsmoking areas. We assisted the Florida 
Chamber in preparing this brochure. 

Lois Kostroski, executive director of FRA and president 
of ISRAE, reported a "decent response" to the tent 
cards, and expressed interest in meeting with us to 
discuss the program in its entirety. We will follow up. 

Andrea Loyola 

Louisiana Restaurant Association 
Metairie, LA 

Field Staff Contact: Staff notified of request and will 
assist with follow up. 
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Susan Wolfe is no longer with the LRA. The association 
requested 8,000 tent cards as a result of the NRA 
memorandum and expressed interest in pursuing the 
voluntary program. 

Via TI lobbyist Joe Guidry, we met with executive vice 
president Jim Funk, to discuss the program. Funk agreed 
to implement the program provided some of the program 
materials are revised and asked us to collaborate with 
Loyola, the new communications director, on designing 
"Fair policy" brochures and posters. We also explored 
the possibility of TI providing an educational seminar 
and writing an article for the LRA's bi-monthly 
magazine. 

We are following up with Loyola. Use of tent cards 
still undetermined. 


Region VIII 


Valerie Bricken 

Arby's Roast Beef Restaurants 

Tulsa, OK 

Field Staff Contact: Notified of request. 

Bricken, an employee at Arby's, requested information 
concerning the availability of "NO SMOKING" tent cards. 
We provided her with sample table tents and informed her 
that the materials are provided free of charge. 

THe over 70 Arby's in this area have designated smoking 
and nonsmoking sections. Bricken is awaiting approval 
from her supervisor to order the table tents. 

Oliver Kensey 

Steer Inn Family Restaurants 
Cushing, OK 

* 

Field Staff Contact: Staff notified of request. 

Kensey requested 100 table tent cards. Kensey learned 
of the materials through the Oklahoma Restaurant 
Association newsletter. 

Kensey, whose restaurants have designated smoking and 
nonsmoking sections, says the cards were very positively 
received. He will order more as need arises. 
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Region IX 


John Jamison 
Wigwam Resort 
Litchfield Park, AZ 

Field Staff Contact: Notified of request. 

Jamison contacted TI about customer complaints that the 
dining room doesn't have smoking and nonsmoking 
sections. There have been no complaints about smoke. 
Jamison doesn't want to establish separate areas but 
wants to publicize special ventilation to accommodate 
smoking and nonsmoking patrons. 

We met with Jamison and presented him with a policy to 
help promote his ventilation system. He's promised to 
send us feedback. We will follow up. 

Penelope Miedaner 
Executive Director 

Southern Arizona Restaurant Association 
Tucson, AZ 

Field Staff Contact: Notified of request for tent cards 
and will pursue the voluntary program with Miedaner. 

Miedaner requested a trial batch of 500 tent cards as a 
result of the NRA memorandum. She has reported limited 
use of the tent cards. SARA still makes the cards 
available but also distributes association-designed 
cards that say "Thank-you for not smoking." 

Miedaner said the Tuscon Chamber of Commerce disapproved 
of the cards. SARA does not want to pursue the program. 


Miscellaneous 


Colette Coleman 

National Restaurant Association 
Washington, DC 

Field Staff Contact: None required as yet. 

We met with Coleman to discuss how to promote the 
voluntary policy. As a result, Coleman sent a 
memorandum to all state restaurant association 
executives announcing the availability of the "Smokers 
are welcome here" tent cards. Any requests will come 
directly to us. Coleman also agreed to refer to us any 
state association or restaurant contacting NRA about a 
smoking problem. As a result of the NRA mailing, 
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requests have come from several states. 

Incidentally, we collaborated with Coleman to set up 
meeting between our member companies in Japan and an 
executive with the Japan Food Service Chain Association 
and president of KFC-Japan Limited. 

Coleman has asked us to submit a rewrite of their 
restaurant brochure entitled "No-Smoking Sections - A 
Restaurateur's Guide for Establishing A No-Smoking 
Section." The NRA offers this publication to members 
requesting information/advice on restaurant smoking. 

We will submit our rewrite by April 17. 

Richard Crawford 

National Restaurant Association 

Washington, D.C. 

Field Staff Contact: None required as yet. 

Crawford provided us with information concerning a study 
commissioned by Red Lobster in Florida in an attempt to 
avert Florida proposal which would have required 
restaurants to physically separate smokers and 
nonsmokers. The study found that the cost of compliance 
per the approximately 60 Red Lobster units would be 
$47,000. 


Crawford is investigating other chains that may have 
similiar reports. We will meet with him in early spring 
to discuss a joint TI-NRA economic impact study, along 
with other surveys of restaurateur/patron preferences. 


Completed Contacts 
Region VI 


Patrick Gafney 

Hamburger Hamlet Restaurant 

Washington, DC 

Field Staff Contact: None required. 
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